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1. Obwue nonoxcenusn

1.1. TlonoxxeHue O TOPSAKE  PACCMOTpPEHHs  OOpallleHHid  TpaxkJaH B
MYHUIIMIIATBEHOM OIOJKETHOM 0011e00pazoBaTenbHOM yupexkaeHuu «Cpeansist mkomna Ne 12
(manee - IlomoxkeHue) pa3paboTaHO B COOTBETCTBHHM ¢ KOHCTHTYyHHEH
Poccuiickoit ®eneparnuu, denepanbubiM 3akoHoM OoT 02.05.2006 No 59-®3 «O mopsiake
paccMoTpenus obpamieHuidi Tpakgan Poccuiickoit ®enmepanun» (C M3MEHEHHSIMH),
®enepanpHbiM  3akoHOM 0T 27.07.2006 Ne 152-®3 «O mepcoOHANbHBIX JTaHHBIXY,
®enepanpabiM 3akoHOM OT 09.02.2009 Ne 8-D3 «O06 obecnedyenuu noctyna K HHPOpMAIHH
0 JeSTeNIbHOCTH TOCYAapCTBEHHBIX OPraHOB M OPraHOB MECTHOTO CaMOYIPaBJICHUS,
®enepanpabiM 3akoHOM OT 27.07.2006 Ne 149-@3 «O6 undopmanuu, nHGOPMAIIMOHHBIX
TEXHOJIOTUAX M O 3amuTe nHdopmarun», ykazom Ilpesunenta Poccuiickoit denepanuu oT
17.04.2017 Ne 171 «O MOHMUTOpPUHIE M aHaIU3€ PE3yJIbTATOB PACCMOTPEHUS OOpaIleHHI
rpakJiaH U OpTaHU3aALHIT».

1.2. TlomoxeHWe perynmupyeT TPABOOTHOIICHHUS, CBS3aHHBIE C peaau3amnueit

rpaxaaHuHoM mpaBa Ha oOpauienus, B MBOY «CII Nel2» (manee - lllkona) u ero

JOTKHOCTHBIMU JIUIIAMH.
1.3. T'paxpmane wuMEIOT TMpaBo oOpamartbcs JMYHO, @ TakKe  HampaBisis
WH/IUBU]IyallbHBIE W KOJJICKTUBHBIE OOpamieHus, BKIOYas oOpameHus OoO0beIuHEHUI

rpaxaaHd, B TOM YHUCJIC IOPUIUICCKHUX JIMII, B H_IKOJIy Hn €ro A0JXKHOCTHBIM JIMIIAM.

['paxknane peanu3yroT nMpaBo Ha oOpalieHrne cBOOOAHO U T0OPOBOJIBHO.
OcyuiecTBiieHUE TpaXkJJaHaMU TpaBa Ha oOpalleHre He JOHKHO HapyllaTh MpaBa U cBOOOAbI
JPYTUX JIUIL.

PaccmoTpenne oOpamienus rpaxjiaH OCyIIeCTBIsETCs OeCIUIaTHO.

1.4, Pabora ¢ MUCPMEHHBIMH W YCTHBIMH oOpameHusimu rpaxnaad B lllkore, a
TaKxke ¢ oOpameHusMH TpaxjaaH Ha caiT Illkonsl momkHa obecrnieyuBaTh HEOOXOIUMBIC
YCIOBHUSL JJIi  OCYUIECTBJIEHUS MPEIOCTABIEHHOTO M TapaHTUPOBAHHOTO TIpa)<JIaHaM
Koncrutynueit PO npaBa obpamarscs ¢ MpeioKeHUSIMH, 3asBICHUSMH M Kajlo0amMu B
MUCBMEHHOU U YCTHOH (hopme.

1.5. B nactosmeM [lonoxkeHun UCoONb3yOTCS CIEAYIOIINE OCHOBHbBIE TEPMUHBI:

1) odpameHnne rpaxaaHuHa (masee - oOpalleHWe) -  HampaBJICHHBIC

nowkHocTHOMY sty Ulkoner B muceMeHHOM (Gopme wim B (opMe 3IEKTPOHHOTO



JOKYMEHTa, B TOM 4YHCI€é C UCHOJb30BaHUEM (enepanbHO  TOCyIapCTBEHHOM
uH(pOpMaIMOHHON cucTeMbl « EquHBIN TOpTand rocyJapcTBEHHBIX U MYHHMIIMIIAIBHBIX YCIYT
(bynkimit)» (manee - EauHbli mopTai), NMpeIOXKEeHUE, 3asBICHUE WM Kaao0a, a Takxke
yCTHOE OOpallleHre rpakKIaHuHa.

[ToBTOpHBIMU CUUTAIOTCS OOpaIleHHUs, MOCTYNUBIINE OT OJHOTO U TOTO e JHIA IO
OJIHOMY M TOMY K€ BOIIPOCY, €CJIM CO BPEMEHH MOJauu MEePBOro UCTEK CPOK PACCMOTPEHUS
WIH 3asBUTEJIb HE YIIOBJIETBOPEH NAHHBIM €My OTBeTOM. IIrchbMa OHOTO M TOTrO K€ Jula U
0 OJHOMY U TOMY JK€ BOINPOCY, NOCTYNUBIIME [0 HCTEYEHUS CpPOKAa pPAaCCMOTPEHUS,
CUMTAIOTCSl TEPBUYHBIMH. AHOHMMHBIMU CUMTAIOTCS THChbMa TpaxaaH 0e3 yKazaHHs
dbammnm, aapeca; cieaoBaTeNbHO, TaKUe oOpaiieHust OyayT ocTaBaThCcsi 6€3 OTBETA,

2) NpelIoKeHHe - PEeKOMEHJalMs Tpa)XKAaHWHA, HalpaBJICHHAs Ha YJy4dllleHHE
nearenbHOCTH 1IIKOITHI,

3) 3asiBJiIeHHe - Tpochk0a TpaxJaHWHA O COACHCTBHU B peaju3alud ero
KOHCTUTYIIMOHHBIX TIpaB U CBOOOJ WM KOHCTUTYLHMOHHBIX IpaB U CBOOOJ APYrUX JIHII,
au00 cooOleHne O HapymIeHWH 3aKOHOB M HWHBIX HOPMATHBHBIX TIPAaBOBBIX AaKTOB,
HejocTaTkax B pabore komekTtuBa Illkomel, nub0 KpuTHKA ACATEIBHOCTH PaOOTHUKOB
Ixonsr;

4) ’anobda - mpocbba TpakJaHWHA O BOCCTAHOBICHMHM WM 3alUTEe €ro
HApYUICHHBIX TpaB, CBOOOJ WM 3aKOHHBIX MHTEPECOB JMOO MpaB, CBOOOJ WU 3aKOHHBIX
UHTEPECOB JIPYTUX JIUII.

5) AOJIZKHOCTHOE JIMIO - PYKOBOJIUTENb, COTPYAHHK HIU paOoTHUK [komsi,

00J1a1afOIMHA BIACTHBIMU IMOJTHOMOYHUSIMU.

2. Ilpasa zpasxccoanuna npu paccmompenuu oopaujenus

2.1. Ilpm paccmoTpeHun oOpameHust IODKHOCTHBIM JIMLIOM TPa)XXIaHUH HMEeT
IPaBo:

* MPEJACTaBIATh JOTOJHUTEIbHBIC JOKYMEHTHI M MaTepuajbl 00 oOpamarbes ¢
npock00it 00 UX UCTPeOOBAHHH, B TOM YHUCIIE B AJIEKTPOHHOH (opme;

* 3HAKOMHTHCA C JIOKYMEHTAMH W MAaTE€pUAaMU, KACAIOIUMUCS PACCMOTPEHHUS
oOpalieHus1, eCJii 3TO HE 3aTparuBaeT MpaBa, CBOOOIBI U 3aKOHHBIC MHTEPECHI IPYTHX JIHIl U
€ClI B YKa3aHHBIX JTOKyMEHTaX W MaTephaliax He COJEPIKaTCs CBEACHUS, COCTABISIONIHNE
TOCYJIapCTBEHHYIO WJIM HHYIO OXPaHSIEMYIO 3aKOHOM TaiHY;

¢ I[IoJIiydaTtb MUCbMEHHBIM OTBET IIO CyYHICCTBY IIOCTABJICHHBIX B 06paH_leHI/II/I



BOIIPOCOB, 33 HCKJIIOYEHHEM CIy4aeB, YKa3aHHBIX B NMyHKTe 8 Hacrosmiero I[lomoskeHws,
YBEIOMJICHHE O TMepeajipecanuyd MHUChMEHHOTO OOpalleHusi B TOCYIapCTBEHHBIH OpraH,
OpraH MECTHOTO CaMOYIPAaBJICHUS WIH JTOHKHOCTHOMY JIMIy, B KOMIETCHIIMIO KOTOPBIX
BXOJIMT PEIICHUE TIOCTABICHHBIX B 00PAIlICHUH BOTIPOCOB;

* oOpamarbcs ¢ kano0oi Ha MPUHSITOE MO0 OOpAIEHUIO PEIICHHE WM Ha JeHCTBUE
(Oe3meiicTBHE) B CBSA3M C PAacCCMOTPEHHEM OOpamieHHs B aJMHHHCTPATUBHOM M (HJIH)
cyneOHOM TOPSIIKE B COOTBETCTBUU C 3aKOHOATEIhCTBOM Poccuiickoit deneparum;

° O6paI_HaTBC}I C 3as4BJICHHUCM O IMPCKPAICHUH PACCMOTPCHUA 06pameHH51.

3. T'apanmuu 6e3onacnocmu 2pa)xcoanuna 6 cés3u ¢ €20 odpawjeHuem

3.1. 3ampemraercs mpecieAoBaHWE TpaKAaHWHA B CBSI3M C €ro oOpalieHHeM B
TOCYJapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYIPABJICHUS WIH K JOHKHOCTHOMY JIUILY C
KPUTUKOW JESATETHbHOCTH YKa3aHHBIX OPraHOB WM JIOJDKHOCTHOTO JIMIIA JINOO B IIEIAX
BOCCTAHOBJICHUS WJIM 3allUTHl CBOMX IIpaB, CBOOOJ M 3aKOHHBIX HHTEPECOB JUOO TMpaB,
CBOOO/] ¥ 3aKOHHBIX HHTEPECOB JPYTUX JIHII.

3.2. Ilpm paccmoTpeHun oOpaimieHHsi HE JOMyCKaeTcs pas3riallleHue CBEACHUH,
COJIEpKAIIMXCS B OOpalIeHWH, a TaKKe CBEJCHHA, KACAIONIMXCS YaCTHOW  IKHU3HH
rpaxaaHuHa, 0e3 ero cormacus. He siBisieTcsl pasriameHHeM CBEICHHN, COACPIKAIINXCS B
oOpallieHny, HampaBJIeHHE MHUCHbMEHHOTrO OOpalmleHus B TOCYJapCTBEHHBIM OpraH, Opras
MECTHOTO CaMOYIPABJICHUS WIH JIOJDKHOCTHOMY JIMIY, B KOMIIETCHITUIO KOTOPBIX BXOIHUT

perieHe MOCTaBIEHHBIX B 00paIleHUH BOIIPOCOB.

4, Tpebosanus Kk nucbMeHHOMY 0OpaueHUIO
41. T'paxnganuH B CBOEM MHCHbMEHHOM OOpalleHUH B 0O0S3aTEIHHOM TMOPSIAKE
yKa3bplBaeT (amMmini, WM, OTYECTBO COOTBETCTBYIONIETO OJDKHOCTHOTO JIMIA JHOO
JOJKHOCTH COOTBETCTBYIOIIETO JIUIIA, & TAKXKE CBOM (haMUIIHIO, UMsI, OTYECTBO (MIOCIEIHEE -
Opy HAJIWYUHU), TIOYTOBBIM aJpec WU DJIEKTPOHHBIA ajapec, IO KOTOPOMY JIOJKHBI
OBITh HAIMpaBJICHBl OTBET, YBEJOMJICHHE O Tepeaapecalii OoOpallleHus, U3Jaraet CyTh
MPEASI0KEHHUS, 3a8BJICHUS WIH 5KaJl00bl, CTABUT JIMUHYIO MOAMUCH U JaTYy.
4.2. B cimydae HEOOXOAMMOCTH B TOATBEPXKICHHE CBOWX JOBOJOB Tpa)JTaHUH
npujiaraeT K MMCbMEHHOMY OOpallleHUI0 JOKYMEHTHI U MaTepualbl IMOO X KOIHUH.

4.3. OOpaieHue, MOCTYNUBIIEE AODKHOCTHOMY JHUIy B (OpMe 3JIEKTPOHHOTO



JOKYMEHTa, TOMJEKUT PACCMOTPEHHIO B TOPSJKE, YCTAHOBJICHHOM  HACTOSIIUM
[Tonoxennem. B oOpaienun rpaxaaHuH B 00s3aTEJBHOM TOPSJIKE YKa3blBa€T CBOU
dbaMuINIo, UMs, OTYECTBO (MOCIENHEE - MPU HAIWYIUH), aJpPeC AICKTPOHHOH MOYTHI, €CIIH
OTBET JOJKEH OBITh HampaBjieH B (OpMe IICKTPOHHOIO JOKYMEHTa, W TOYTOBBIN ajpec,
€CJii OTBET JOJDKEH ObITh HampaBlieH B NUCbMEHHOM ¢opme. ['paxpanuH Brpase
MPUJIOKHUTHh K TAKOMY OOpalleHn0 HeoOX0AUMbIe JOKYMEHTHl U MaTE€pPHAIIbl B AJIEKTPOHHON

(1)0pMe 0o HAIlIpaBUTb YKAa3aHHBIC NTOKYMCHTLI U MAaTCpHajibl UJIN UX KOIIMU B MMChbMEHHOU

dbopme.

5. Hanpaenenue u pecucmpayus nUcbMeHH020 00pauieHus

5.1. T'paxnmaHuH HampaBiIeT MUCBMEHHOE OOpalleHHe HEMOCPEACTBEHHO TOMY
JNOJDKHOCTHOMY JIMIy, B KOMIIETEHIIMIO KOTOPOTO BXOJWUT PpEIIEHHUE IOCTAaBIEHHBIX B
oOpalleHuH BOIPOCOB.

5.2. IluceMenHOe oOpalleHUE MOMJEKUT 00S3aTEIbHON PETUCTPAllUUd B TEUCHHE
TpEX JHEH ¢ MOMEHTA NOoCTyIuIeHHs ero B LIIkony Win JOJKHOCTHOMY JIMILY.

5.3. IlucemenHoe oOparieHue, CoJepKaliee BOMPOCHl, pEIIEHHE KOTOPHIX HE
BXOJUT B KommeTeHuuto [IIkonpl uin MOKHOCTHOTO JIUIA, HAMPABIsAETCS B TEUECHUE CEMU
JHEH CO [JHS PpErucrpadd B COOTBETCTBYIOIIMI OpraH WM COOTBETCTBYIOIEMY
JOJDKHOCTHOMY JIMIly, B KOMIIETCHIIMIO KOTOPBIX BXOJUT PEIICHHE IMOCTABICHHBIX B
oOparieHny BOMPOCOB, C YBEJOMIECHHEM TpaXJaHWHA, HAMpPaBUBIIEro oOpalieHue, o
nepeajpecanuy o0palieHus, 3a UCKIIOYCHHEM ciy4asi, YKa3aHHOTO B 4acTH 5.4. TyHKTa 5
gactosgmiero Ilonoxenns.

5.4. B cmyuyae, eciu pelieHHe MOCTaBICHHBIX B MMCBMEHHOM OOpaIeHUH BOIIPOCOB
OTHOCUTCSI K KOMIIETEHI[MM HECKOJbKUX TOCYJapCTBEHHBIX OPraHoB, OpPraHOB MECTHOTO
CaMOYMpAaBIIEHUS WIN JTOJDKHOCTHBIX JIMII, KOMHUs OOpalieHus B TCUEHUE CEMH JHEH CO JHS
perucTpaluu HampaBiseTCsl B COOTBETCTBYIOIIME TOCYAapCTBEHHBIC OPraHbl, OpPraHbl
MECTHOTO CaMOYIIPaBIEHUS UM COOTBETCTBYIOIIUM JOJKHOCTHBIM JIUIAM.

5.5. IlIxona wiu AOKHOCTHOE JIMIO TPHU HAMPABICHUH MHCbMEHHOTO OOpaIleHus
Ha pacCMOTpPEHHE B JIPYroil rocyJapCTBEHHBI OpraH, OpraH MECTHOI'O CaMOYIpPAaBIICHHUS
WIA WHOMY JIOJDKHOCTHOMY JIMIY MOXET B CiIy4ae HEOOXOJUMOCTH 3alpamiuBaTh B
YKa3aHHBIX OpraHax WM Yy JOJKHOCTHOTO JIMIA JOKYMEHTHI U MaTepHalibl O pe3yibTaTax

PACCMOTPCHUA IMIMCbMCHHOI'O O6paHIeHI/I}I.



5.6. 3ampemraercs HampaBlATh Kalo0y Ha pacCMOTPEHHE B TOCYAapCTBEHHBIN
OpraH, OpraH MECTHOTO CaMOYIpPAaBICHHUS WIH JODKHOCTHOMY JIUILy, pEIICHHE WU
nercteue (6e37eiicTBrE) KOTOPBIX 00KalyeTCs.

5.7. B cnydae, ecnu B COOTBETCTBHH C 3alPETOM, MPEIYCMOTPEHHBIM ITYHKTOM 5.6.
HacTosmero pasnena IlomoxkeHusi, HEBO3MOXHO HaIpaBJICHUE XaloObl HA PaCCMOTPEHUE B
TOCYJapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYIPABJICHUS WM TOHKHOCTHOMY JIHITY, B
KOMITETCHIINIO KOTOPHIX BXOJUT PEIICHUE MOCTABJICHHBIX B OOpAIlEHUHM BOMPOCOB, Kajaoda
BO3BpAIIAETCs TPAXKJAAHWHY C Pa3bACHEHHEM €ro IpaBa 00KajoBaTh COOTBETCTBYIOIIHE

pelieHue uiu aeiictTBue (6e3aeiicTBUE) B yCTAHOBIEHHOM TOPSAIKE B CY/I.

6. Ilopaook opopmnenusn, npuema u paccmompenusn o0pauseHull yepes cepeuc
«Obpawenusa na caiimy

6.1. CepBuc «OOpamieHuss Ha CalT» SABISACTCS JOMOJHUTCIBHBIM CPEACTBOM JIISI
oOecriedeHus: BO3MOXKHOCTH oOparnienuii rpaxaan B Llkomy.

6.2. OOpameHusi, HalpaBJICHHbIE B JJEKTPOHHOM BHJE Yepe3 OPHUIMATbHBIA CaNT
[IIkombI, PETUCTPUPYIOTCS U PACCMATPUBAIOTCSA B COOTBETCTBUU C PA3CIIOM S HACTOSIIETO
[Tonoxenus.

6.3. B oOpamenunn rpaxgaHMH B 00s3aTEJILHOM TOPSIIKE YKa3bIBa€T CBOM
dbammnio, uMs, OT4ECTBO (MOCIEAHEE - MPH HAIWYHMM), aJAPEC DIEKTPOHHOU MOYTHI, €ClU
OTBET JIOJDKEH OBITh HAampamieH B (popMe DIEeKTPOHHOTO JOKYMEHTa, W TOYTOBBIA ajpec,
€clIi OTBET J0JDKEH OBbITh HalpaBJieH B MUCbMEHHOH QopMe.

6.4. Tlepem oTmpaBKOW JJIGKTPOHHOTO OOpalleHUs TpakJIaHUHY HEO0X0IUMO
MPOBEPUTH MPABUILHOCTH 3aTIOJTHEHHS AaHKETHI.

6.5. B cimyuac BHECEHHS B aHKETY HCKOPPEKTHBIX I HEJIOCTOBEPHBIX JIAHHBIX (B
MOJISAX, SIBJISIOLIUXCST 00s13aTENIBHBIMU JIJIs 3aMOTHEHMS) OTBET Ha 0OpallieHUue He 1aeTCsl.

6.6. OOpameHne MoOXeT OBITh OCTaBJICHO 03 OTBeTa IO CYIIECTBY C

YBCIAOMIICHHUEM 3asIBUTECIIA O NPUYMHAX NPUHATHA TaKOro pCIICHUs, CCIIU:
* BHEM COACPKUTCA HCUCH3YPHAas JICKCHUKA, OCKOPGI/ITCHI)HI)IG BBIPAXKCHMUA,

*  TEKCT MUCHbMEHHOTO 00palieHus He TOAeTCs MPOUYTEHUIO;
* B oOpallleHuH IrpakJaHuHA COJIEPIKUTCS BOIIPOC, HA KOTOPBIA €My HEOAHOKPATHO
JABAJUCh IIMCBMEHHBIE OTBETHI II0 CYIIECTBY B CBS3M C paHee HaAIPABISIEMbIMU

O6paI_HeHI/I$IMI/I, H IIpu 3TOM B O6paH_[eHI/II/I HC TIPUBOAATCSA HOBBIC HTOBOJABI WU



00CTOATEbCTBA,;

* OTBET MO CYIIECTBY MOCTaBICHHOTO B OOpaIleHUH BOMpPOca HE MOXKET ObITh JaH
0e3 pasriamieHusi CBEIEHHH, COCTABISIONIMX TOCYIApPCTBEHHYIO WM HHYIO OXPaHSEMYIO
benepanbHBIM 3aKOHOM TalHY.

6.7. Hudopmarms o nmepcoHAIbHBIX JAHHBIX aBTOPOB OOpAIIeHUH, HAIPaBICHHBIX
B DJICKTPOHHOM BHJE, XpaHUTCS U oOpabarbiBaeTcs ¢ CcoOOJIOJIeHHEM TpeOoBaHMUI
3aKkoHoJaTenbeTBa Poccuiickon @enepanuu 0 NEPCOHANBHBIX JAHHBIX.

6.8. VYBemomieHue o X0Je pacCMOTpEHHUs OOpalleHus] rpakJaHHHA HampaBIseTCs
10 YKa3aHHOMY UM aJIpeCy AJIEKTPOHHON MOYTHI.

6.9. TI'paxmaHuH MOXET MOJYYUTh HHQPOPMAIHIO, KacaroIIylrocs o0pabOTKH €ro
oOparieHusi, Ha3BaB CBOM (aMUIIUIO, UM, OTYECTBO (MOCIEIHEE - MPH HAIUYUHU) U aJpec
MecTa KUTelbcTBa 1o Tenedony: (3466) 45-95-55 ¢ monenenpuuka mo natauiy ¢ 09-00 mo

17-00 gacos.

7. Paccmompenue oopawenus
7.1. OOpamenue, mnoctynuBmiee B Illkonmy wWiM AOKHOCTHOMY JIMIY B

COOTBETCTBHH C UX KOMIIETEHITUEH, MOJIEKHUT 00I3aTEIILHOMY PACCMOTPEHHUIO.
7.2.  JIOMKHOCTHOE JIUIIO:

* o0ecrneunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAacCMOTPEHHE
oOpamieHusi, B ciydae HEOOXOMUMOCTH - C Y4YacTHEM TpakJaHWHA, HAIMPABUBIIETO
oOparieHue;

* 3ampammMBaeT, B TOM UYHCJIE€ B DJIIEKTPOHHOW (opme, HEOOXOAUMBIE IS
paccMOTpeHHus o0palleHusl TOKYMEHTBI U MaTepUalbl B JPYTUX FOCYAAPCTBEHHBIX OpraHax,
OpraHax MECTHOT'O CAMOYIPABJICHHUS M Yy WHBIX JIOJDKHOCTHBIX JIUII, 32 HCKIIFOUCHUEM CYJIOB,
OPraHoOB J03HAHUS U OPTaHOB MPEIBAPUTEILHOTO CIICACTBHS;

* PUHHMAET MEPHI, HAPABJICHHBIC Ha BOCCTAHOBJICHUE WJIU 3AIUTy HAPYIICHHBIX

npaB, CBOOO U 3aKOHHBIX HHTEPECOB I'pak/laHWHA,
*  1aéT MMChMEHHBIM OTBET IO CYIIECTBY MOCTABICHHBIX B OOPAILIEHUU BOIIPOCOB;

* YBEJOMJISIET TpakJaHWHA O HANpaBIECHUH €ro OOpalleHUus Ha PacCMOTpPEHHE B
IpPYrod TOCYHApCTBEHHBIM OpraH, OpPraH MECTHOTO CaMOYIIPABIEHUS WIM HHOMY
JOJDKHOCTHOMY JIMILY B COOTBETCTBUU C UX KOMIIETCHLIUEH.

7.3.  OrtBer Ha OOpalIeHNE MOAMKUCHIBACTCS TOJDKHOCTHBIM JTUIIOM.



7.4. OrtBer Ha oOpamenue, nocrynusiiee B Ilkony Wi HOIKHOCTHOMY JIMIY B
(opMe BIIEKTPOHHOTO JOKYMEHTa, HampaBiseTcss B (OpMe 3JIEKTPOHHOIO JOKYMEHTa II0
aZipecy SJIEKTPOHHOM TMOYTHI, YKa3aHHOMY B OOpallleHHWH, WM B MUChbMEHHOU (opme Mo
MOYTOBOMY aJIpecy, yKa3aHHOMY B OOpalieHHH.

7.5. TocymapcTBeHHbII  OpraH, OpraH MECTHOTO  CaMOYIpPAaBICHUS  WJIH
JOJDKHOCTHOE  JIMLO [0  HANpaBIEHHOMY B  YCTAHOBJIEHHOM TOpPSJAKE  3ampocy
rOCyJapCTBEHHOTO OpraHa, opraHa MECTHOTO CaMOYIpPAaBIIEHUS WU JIOJKHOCTHOTO JIMIIA,
paccMmatpuBaronIx odparieHue, o0s3aHbl B TeueHue 15 nHeil mpeaocTaBisTh TOKYMEHTHI U
MaTepHalibl, HEOOXOAUMBIE ISl pACCMOTPEHHS OOpaIlleHUs, 32 UCKITIOYEHHEM JTIOKYMEHTOB U
MaTepuaioB, B KOTOPBIX COJIEPKATCS CBEACHHS, COCTABISIONIME TOCYIAPCTBEHHYIO WIIH
UHYI0 OXpaHsemylo (enepaqbHbIM 3aKOHOM TaiiHy, W JJS KOTOPBIX YCTAHOBJIEH OCOOBIi

HOPSAAOK MPETOCTABICHHUS.

8. Ilopaook paccmompenusn omoenbHviX 00paujeHuil

8.1. B cmydae, ecnu B THChbMEHHOM OOpalllcHHWM HE YKa3aHbl (QamMuIus
rpaXkJIaHuHa, HAIIPABUBIIIETO OOpaIleHUe, WM TTOYTOBBIN aJpec, 0 KOTOPOMY JO0KEH OBITh
HampaBJICH OTBET, OTBET Ha oOOpamieHue He naetcsa. EciM B yKa3aHHOM OOpalicHHUH
COJIEP)KATCS  CBEJIEHUS O TOATOTABIMBAEMOM, COBEPIIAEMOM WU  COBEPIICHHOM
NPOTHBOINPABHOM JICSHUHU, a TAKXKe O JIUIE, €r0 MOTrOTaBJIMBAIOIIEM, COBEPIIAOIIEM HWIIH
COBEpIIMBIIEM, OOpalleHUue TIOUICKUT HAMPABICHUIO B TOCYNApPCTBEHHBIM OpraH B
COOTBETCTBHH C €T0 KOMIIETEHLIUEH.

8.2.  JIOPKHOCTHOE JIMIIO TPH MOJYYCHHH IHUCBMEHHOTO OOpalieHus, B KOTOPOM
COJIEpIKATCs HEIICH3ypHBIC MO0 OCKOPOUTEIbHBIC BBIPAKCHHUS, YTPO3bl KHU3HU, 3JT0POBBIO U
UMYIIECTBY JOHKHOCTHOTO JIMIIA, @ TAK)XKE YWICHOB €r0 CEMbHU, BIIPABE OCTABUTH OOpaIcHHE
0e3 OTBeTa IO CYIIECTBY MOCTAaBICHHBIX B HEM BOINPOCOB M COOONIUTH TpakIaHUHY,
HalpaBUBIIEMY OOpaIlCHHUE, O HEJOMMYCTUMOCTH 3JI0YIOTPEOICHUS PAaBOM.

8.3. B cmyuae, ecnu TEKCT MUCHMEHHOTO OOpalIeHHs] HE MOATACTCS MPOUYTEHHIO,
OTBET Ha oOpamieHue He Ma€Tcs W OHO HE TOMJICKHUT HAMPABJICHHUIO HA PACCMOTPEHHE B
rOCyJIapCTBEHHBII OpraH, opraH MECTHOI'O CaMOYIPABJICHUS WM JOJKHOCTHOMY JIMIY B
COOTBETCTBHHM C WX KOMIIETEHIMEH, O 4eM B TEUCHHE CEMHU JHEW CO JHS PErHCTpaIiu
oOpateHusi cooOmaeTcsi TpaXJIaHNHY, HalpaBUBIIEMY OOpalieHue, eciu ero GaMuius |

MMOYTOBBIN aJIpeC NMoaAdar0TCA IMMPOUYTCHULO.



8.4. B ciyuyae, eciiu B MMCbMEHHOM OOpAIEHUM I'PAXKIAHUHA COACPIKUTCS BOIPOC,
Ha KOTOPBI €My HEOJHOKPATHO IAaBAJINCh NMHUCHMEHHBIC OTBETHI MO CYIIECTBY B CBS3H C
paHee HaIpaBlIIEMBIMH OOpAIICHUSIMH, U TPU 3TOM B OOpAICHHM HE TPUBOAATCS HOBBIC
JOBOJIBI MJIM OOCTOSATEILCTBA, JOJDKHOCTHOE JIMIIO JIMOO YIIOJHOMOYEHHOE Ha TO JIMIIO
BIIPaBe MPHUHATH PEHICHUE 0 OE30CHOBATEILHOCTH OYEPEIHOTO OOpaIleHUsT ¥ PEKPAIICHIH
MIEPENUCKU C TPAKIAHMHOM IO JJAHHOMY BOIIPOCY IIPU YCJIOBUH, YTO YKa3aHHOE OOpaIcHUE
U paHee HampaBisieMble OOpalieHus HampaBsuiuch B LlIkomy wiam ogHOMY W TOMY JKe
JOHKHOCTHOMY Jjnily. O JaHHOM pENICHWH YBEIOMIISICTCS TpakJaHWH, HANPaBUBIIUN
oOparieHue.

8.5. B ciyuae, eciu OTBET MO CYIIECTBY IOCTaBJICHHOI'0 B OOpallleHUH BOMPOCA HE
MOJKET OBITh JaH 03 pas3rjallleHusl CBEJACHUM, COCTABJISIONIMX TOCYIaPCTBEHHYIO HIIM HHYIO
OXpaHAeMYI0 (QenepalbHBIM 3aKOHOM TalHYy, Tpa)<[IaHWHYy, HANpaBUBIIEMY OOpaIleHHE,
CO00MIaeTCsI 0 HEBO3MOXKHOCTH JaTh OTBET IO CYIIECTBY IOCTaBJICHHOIO B HEM BOIPOCA B
CBSI3H C HEJOMYCTUMOCTBIO pas3TIallicHUs] YKa3aHHBIX CBEICHUN.

8.6. B ciywae, ecnmu MpUUYMHBL, IO KOTOPBIM OTBET IO CYMIECTBY ITOCTaBJICHHBIX B
oOpaIeHir BOIPOCOB HE MOT OBITh JaH, B MOCJCAYIOIIEM OBLIM YCTPaHEHBI, TpaKIaHUH
BIlpaBE BHOBb HampaBuTh oOpamieHue B [IIkoay wim COOTBETCTBYIOIIEMY JOKHOCTHOMY

auny.

9. Cpoxu paccmompeHnus nUCbMeHHO020 00pauieHUA
9.1. TIlucemenHoe obpamenue, nocrynusiinee B LIIkony win A0KHOCTHOMY JIMITY B
COOTBETCTBMHM C WX KOMIICTCHIIMCH, paccmarpuBaeTcs B TeueHue 30 jHEH co JHS
PETUCTPALIMY TUCBMEHHOTO 00paIeHusl.
9.2. B UCKIIOYHTEIBHBIX CIIYYasX JOJKHOCTHOE JIUIO JTMOO YIOJHOMOYEHHOE Ha
TO JIMIIO BIIpaBe MPOJJIUTH CPOK paccMoTpeHus oOpamieHus He Oonee yeM Ha 30 mHEH,

YBEAOMUB O IPOAJICHUH CpOKa €ro paCCMOTPCHUA I'pa’KJaHWHA, HAIIPABUBIICTO 06paHI€HI/IC.

10.  Jluunotit npuém zpasxcoan
10.1. 3ammchk rpaxkgaH Ha auuHbl npuéMm B llIkonmy ocyliecTBisieTcss HA OCHOBE UX
oOpalieHuil 0 3amucu Ha JWYHBIA IpueM npu JudHoM nocewmeHun Ilkonsr mo azapecy:
628611, ropox HuxueBapToBCK, yi. Hedrsaukos 66a, nnu no tenedony 7 (3466) 45-95-55 ¢

noHenenbHuka mo natHuity ¢ 09.00 mo 17.00.



10.2. IIpu nuuHOM mpuEME Ipa)<aHUH MPEABSIBISIET JOKYMEHT, YI0CTOBEPSIOLINN
€ro JUYHOCTb.

10.3. CopnepxaHue ycTHOro oOpalleHHMs 3aHOCUTCS B KapTOYKYy JMYHOIO IpHUeMa
rpaxJaaHuHa. B cioyvae, eciin U3n0KeHHBIE B YCTHOM OOpalieHuu (akThl U 00CTOSTEIbCTBA
SBJISIFOTCS OYEBUIHBIMH M HE TPEOYIOT JOMOJHHUTEIBHOW MPOBEPKH, OTBET HA OOpalmieHue ¢
corylacusi TpaX<JJaHMHa MOKET OBITh JaH YCTHO B XOJ€ JIMYHOTO NpUEMa, O 4YeM Jelaercs
3aliChb B KapTOYKe JIMYHOIO TMpHeMa TrpaxJaHuHa. B ocrtampHbBIX choyyasx paercs
NICbMEHHBIN OTBET MO CYIIECTBY MOCTABICHHBIX B 00PAIIEHUH BOTIPOCOB.

10.4. Jlwumeni npuéM TpaxkgaH ocymecTBisercs aupektopoM Ilkomer u ero
3amecTuTesIMU. MHbOopManms 00 yCTAaHOBICHHBIX U MpUEMa THIX M 4acax JOBOAUTCS IO
CBEJICHUS TpakAaH. A Takke mpeacTaBieHa Ha oduuuanbHoMm caidte [lkonel B cetn
WutepHer 1 Ha HHPOPMALMOHHOM cTeH e B 3AaHuu L1IKobl.

10.5. TIucemenHOe oOpalieHne, MPUHATOE B XOJE JHYHOTO MpUEMA, IMOIJIEKHUT
peTUCTpanuy B MOPSAIKe, YCTAHOBIEHHOM HacTosmuM [lonoxxenuem.

10.6. B cmyuae, ecnmu B oOpamieHHH COAEPIKATCS BOMPOCHI, PEIICHHE KOTOPHIX HE
BXOAUT B KommeTeHuuto IIkonel w (MaM) AOKHOCTHOTO JMIA, TpakJaHUHY Jaércs
pa3bsACHEHHE, Ky/la U B KAKOM TOPSJIKE EMY CIIeIyeT 0OpaTUThCS.

10.7. B xoze nMMYHOrO npHeMa rpakJAaHUHY MOXKET OBITh OTKa3aHO B JajbHeHIIeM
paccMOTpeHHr OOpalIeHHs, €Clii €My paHee ObUT JaH OTBET MO CYIIECTBY MOCTABICHHBIX B

oOpalieHNH BOIIPOCOB.

11. Kommponv Hao ucnoinenuem oopamieHuil 2paxcoan

11.1. JHupextop komnbl ocymiecTBaseT B Mpejeax cBOeH KOMIETEHIIMH KOHTPOJIb
3a  coOnro/leHMeM MOpsiAKa pacCMOTPEHHUs OOpalleHull, aHaJIu3UpyeT COJAep)KaHue
NOCTYMAOMUX OOpameHui, NPUHUMAET Mephl 1O CBOEBPEMEHHOMY BBISBICHHIO U
yCTpaHEHHIO MPUYHMH HapyUIeHUs MpaB, CBOOO/ U 3aKOHHBIX MHTEPECOB IPAXKIaH.

11.2. TlucebmeHHble OOpalieHHs TPaKAaH, KOMHH OTBETOB, JOKYMEHTHI MO JIUYHOMY
npuéMy rpaxaaH GOpMUPYIOTCS B Jiela B COOTBETCTBUU C YTBEPKACHHON HOMEHKIJIATYpOil

ACII.



12. Bo3mewienue npuuuneHHbIX YObIMKOG U 63bICKAHUE NOHECEHHBIX PACX0006
npu paccmompenuu 00pauieHuil
12.1. T'paxnmaHuH WMeeT TMPABO HA BO3MEIIEHHWE YOBITKOB W KOMIICHCAIIHIO
MOpaJNbHOTO Bpela, MPUYMHEHHBIX HE3aKOHHBIM JeicTBUeM (Oe31eiicTBUEeM) MOIKHOCTHOTO
JMIIA IPU PAaCCMOTPEHUH 00palleHus, M0 PEIICHUIO Cy/a.
12.2. B cnydae, eciu TpaxJAaHWH YKa3al B OOpalleHHH 3aBEJIOMO JIOKHBIE
CBEJICHHS, PAcXOJbl, TIOHECEHHBIE B CBSI3U C PACCMOTPEHUEM OOpAaIIeHUs JOKHOCTHBIM

JIMIIOM, MOT'YT OBITH B3BICKAHBI C JaHHOI'O I'paKaAaHWHA I10 PCIICHUIO CYyia.
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